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Instructions:

1. All Questions are Compulsory.
2. All Questions carry equal marks.
3. Figures to the right indicate full marks

Q.1.Choose the Correct alternatives from the following. 15

1

10

E-Kuber is a core banking service offered by ------- bank.
a) State Bank of India b) Reserve Bank of India ¢) Central Bank of India d) Bank of Maharashtra

Obtaining bank services by contacting a specific telephone number provided by the bank is called ------

a) Internet banking b) Mobile banking c¢) Core banking d) Tele banking
Which of the following service is not includes in Mobile banking?
a) Loan facility b) Bill payment facility c) Cheque deposit d) Online payment

Mobile Recharge or DTH Recharge service can be availed through the use of --------- banking
instrument.

a) Mobile banking b) Internet banking ¢) ATM D) All of the above
The full form of RTGS is ---------- .

a) Real Time Gross Settlement b) Real Trading Grace Settlement C) Real Transport Gross Settlement
d) Regional Trade Gross Settlement

Which of the following is not an advantage of credit card?

a) Unsecured loans b) Expensive services ¢) Ease of shopping d) Ease of travel

a) Credit card b) Prepaid card c) Debit card d) All of the above

Which of the following services are available to bank customers for 24 hours and 365 days?
a) Mobile banking b) Internet banking c) ATM D) All of the above

A Co-Operative finance team consists with maximum --------- members.

a) 100 b) 200 ¢) 300 d) 400

Various types of microfinance companies came into existence in India in the year --------- .

a) 1996 b) 1997 ¢) 1998 d) 1999



11 In India, agency paradigm was introduced to microfinance institutions in --------- .
a) 2005 b) 2006 ¢) 2007 d) 2008
12 - is/are the principles of microfinance.
a) Easy credit supply b) Sense of self-reliance c¢) Benefit to the poor d) All of the above
13 CAMELS system has ------- criteria for measurement.
a)lb)2c)5d)6
14 CAMELS system uses letters ------- while scoring a bank.
a)AToZb)AToFc)AToDd)AToE
15 The preliminary license granted for starting a payment bank shall remain valid for ------- days.
a) 6 months b) 12 months ¢) 18 months d) 24 months
Q.2.Write short Notes (Three out of Four) . 15
1 Customer Relationship Management
2 Essential Elements of Core Banking
3 Features of Credit Card
4  Principles of Microfinance
Q.3.Write short Answers (Three out of Four) . 15
1 Explain the functions of payment bank.
2 Explain the services of Internet Banking.
3 Explain the precautions in banking transactions.
4  State the function of Small Finance Banks.
Q.4.. Answer the following question on broad. (One out of two). 15
1 What is E-Banking? Explain the advantages and disadvantages of E-Banking.
2 Explain the use and importance of Information Technology in banking sector.
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